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Information about us:  
Address, contact details and opening times 
 
Sothall Medical Centre 
24 Eckington Road Sheffield S20 1HQ 
Telephone 0114 2284900 

We offer early appointments (from 07:30) on Mondays, Wednesdays and  
Thursdays as well as late night appointments on Tuesdays (till 20:00) 
 
We also provide Doctors to cover the ‘Hub appointments’ at the Woodhouse Medi-
cal Centre which are available when appropriate, following a triage call from one of 
our GP’s up to 10pm weekdays as well as Saturdays, Sundays and Bank Holidays 
 
FOLLOW US ON TWITTER  
 
The practice has launched its own Twitter page, where you can find out up to date 
information, news, and general help and advice regarding your health and  
wellbeing. @Sothall_MC  
Please note this page is not suitable for personal patient enquires.  
 

JOIN US ON FACEBOOK  
 
Join us on our Facebook page for up to date practice news and information at: 
www.facebook.com/sothallmc 

  Opening Hours 

Monday 08:30 - 18:00 

Tuesday 08:30 - 18:00 

Wednesday 08:30 - 18:00 

Thursday 08:30 - 18:00 

Friday 08:30 - 18:00 

Weekend closed 
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Welcome to our Winter 2019 newsletter.  We would like to wish all our patients a 
happy, healthy new year. 
 
As we start 2019, I would like to thank all our patients who have been so helpful 
with our reception staff whilst they started to care navigate last year.   You have 
helped to make this a great success for our surgery and we look forward to  
continuing offering this service in 2019. 
 
We would also like to thank you for your perseverance.  Whilst I appreciate that it 
can sometimes be difficult to get through on the telephone, we have spent a lot of 
time and money making the system as user friendly and efficient as it can be.  
Unfortunately, at peak times, queuing times can be lengthy but please be assured 
that we have up to four members of staff answering the phone calls, so the queue in 
real terms should reduce steadily. We also appreciate that it can be frustrating when 
there are no bookable appointments left.  We do have a limited amount of appoint-
ments available, although Care Navigation has helped to free up some appointments 
and we also offer alternatives such as our triage service in the mornings, bookable 
before 10.30 am. 
 
We have recruited another Physician Associate who we look forward to welcoming 
in January.  She will hopefully further improve patient access.  Please check out our 
“NHS Choices self-help”  section of our website https://sothall.net/ before booking 
an appointment to see if an appointment is your best option  This may save you a 
wasted journey and also may help to save appointments. 
 
I would also like to add that the issues that frustrate you as patients are inevitably 
the same things that frustrate us as providers, but we will continue to review and 
make improvements to ensure that we offer the best service possible. 
  

Michael Lyall, Practice Manager 
 

CARE NAVIGATION 
 
Following the completion of several thorough training programmes for our recep-
tion team, we launched Care Navigation at Sothall Medical Centre in January 2018. 
  

By using Care Navigation, our reception team can signpost other services and book   
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appointments with the correct clinician, both internally and externally.  This ensures 
that our patients see the most appropriate person, first time. 
 
When our patients contact the medical centre to make an appointment, our recep-
tionist team will ask questions to ensure we are booking the correct appointment.  We 
really appreciate our patient’s cooperation with this, and the willingness for patients 
to give information has been great. 
 
Since introduction in January 2018, we have signposted a total of 1000 patients 
through Care Navigation. 
  
We have received positive feedback from both our patients and the services involved 
and look forward to continuing offering this service and will embrace any future  
training as further services are introduced. 
 

STAFF CHANGES—DR GRACE HOWARTH Joining the practice in December 2018 
  
I Am delighted to be returning to Yorkshire after training and working in London,   
Bristol and Northamptonshire; I'm really looking forward to meeting the patients of 
Sothall Medical Centre. My areas of interest include mental health, child health and 
palliative care. I also spent several years working in public health and am passionate 
about preventative medicine and promoting healthy lifestyles.   
 

WOODHOUSE FORUM 
 
The Woodhouse Forum is an organisation of citizens in the Woodhouse area whose 
aim is to improve the amenities, facilities, environment and general quality of life for 
the benefit of all the residents of Woodhouse  and the surrounding neighbourhood.  
 

The best and fastest way to connect with the Forum is the link below which will enable 
you to use the Forum facilities.  https://www.mywoodhouse.co.uk/ 
 
SOTHALL & BEIGHTON PATIENT FORUM 
 
The next meeting will be held on Wednesday 6th February 2019, 6.30pm-7.30pm.  
Please come along and have your say! For details contact  Michael Lyall, Practice  
Manager at michaellyall@nhs.net or 0114 2284900. 
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